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RENT-A-CENTER, INC.
HIGHLIGHTS INEXPERIENCE OF
ENGAGED CAPITAL NOMINEES

A VOTE FOR ENGAGED CAPITAL 1S A VOTE FOR VALUE DESTRUCTION

PROTECT YOUR INVESTMENT BY VOTING “FOR" EACH OF RENT-A-CENTER'S HIGHLY
QUALIFIED DIRECTOR NOMINEES ON THE WHITE PROXY CARD

Dear Rent-A-Center Stockholder,

As our 2017 Annual Meeting of Stockholders approaches on June 8, 2017, we wanted 10 encouwrage you 10 wile
for the superior slate of direciors nominated by the Rent-A-Center Board of Direclors. As you know, hedge fund
Engaged Capital, LLC ("Engaged Capilal™) has nominated a dissident slate of direclor nominees 1o replace three
of your highly-accomplished and experienced directors. Il elected, we balieve Engaged Capilal's nominges would
adversely affect your investment and the future of Rent-A-Center.

Currently, you are represented by a Board of Directors that is experienced and committed 1o acting in the best
interests of ALL Rent-A-Center stockholders. The Rent-A-Center Board is composed of seven highly-quakfied
directors, a majorily of whom are independent. The Board has been carelully construcied 1o have stiong retail,
finance, marketing, technology, sirategic planning and C-suite expertise, all of which are critical 1o overseeing the
nation’s leading rent-to-cwn retailer, particularly while executing an operational tumnaround.

In contrast, Engaged Capitals nominees lack bath the experience and expertise needed 1o lead Rent-A-Cenler
towarnds future growth and profitability. Further, Engaged Capital’s hand-picked nominees will be first and loremost
loyal to Engaged Capital and will pursue its agenda to run a sale process, however value destructive it may be for
long-term stockholders

We urge you 1o protect your investment in Rent-A-Center by rejecting Engaged Capital’s nominees and voling
“FOR™ all three of the Company's experienced and highly-qualified director candidales - Mark E. Speese, Jelfery
M. Jackson and Leonard H. Roberts - on the WHITE proxy card TODAY.

The Rent-A-Center Board unanimously
recommends stockholders vote the WHITE proxy
card “FOR" the Company's highly-qualified and

experienced director nominees: Mark E. Speese,
Jeffery M. Jackson and Leonard H. Roberts.




ENGAGED CAPITALS DIRECTOR NOMINEES DO NOT

BRING INCREMENTAL EXPERTISE OR EXPERIENCE TO
THE RENT-A-CENTER BOARD

In stark contrast 1o Ront-A-Conter's theos highly-qualbed and sxpatenced nomndds, Engaged Captals nomingss lack thy
necessany and relivan] axpanence o shape the Company’s strategy. Engaged Capital's nomenges add no incremental sklls 1o tha
curent Board and generally lack the management and retaling expenence regquired 10 best serve Rent-A-Genter siockhoigens

Candidate Red Flags
Jeffrey J. Brown x o retail operating experienss
Current position: x As a Director, oversaw RCS Capital Corp. during the two years leading into the

Chied Executive Olficer and Founding
Member of Brown Equity Partners

company's filing for Chapler 11 bankrepicy in 2016
¥ Also oversaw RCS Capital Corp. during its seitlamant with the Massachusails

Secratary of the Commonwealth, Securites Division i 2015

= Realty Capital Securities. a subsidiary of RCS Capital Corp., was charged
with fraudulently casting stockholder proxy voles

= Realty Capital Securities paid a 53 millon fine and woluntarily withdrew its
broker-dealer icenses in Massachusetts and all other state and lederal
jurschcbons

Mitchell E. Fadel

Current position:
Unemployed

£

Az formér Prgsidant and COO of Rént-A-Canldd, spearhaaded sevacal
implemantation and operational missteps

= Srartphond rollout / purchaseng MsmMAanacimant

= Irvntary misalignmant toward *Good” ve. "Boter / Best products

= Owarly-promotional pricing cadence

= Locsaned account managament standands and cusiomar contact policias

= Initial in-glore labor model changes thal negatively impacied cusiomer
senvice and co-worker stability

= Abow 90-day *same-as-cash” rollout resulted in a maténal redueiion in
cperatng margins
= Expansion of ANow ino less producive reta partners and SAgTEEnlE
x Adds no incremental expertise to Rent-A-Center’s ewisting Board
Was requeasted 1o resign from the Rent-A-Centér Board

Christopher B. Helrick

Current position:
Director of Research at
Enpaged Capital

Mo public company MANBGOMENT eXpenience

Mo public company board experience

Mo retal or operating experience

x Directly beholden to Engaged Capital as his principal employer

=

WE BELIEVE THE ELECTION OF ENGAGED CAPITAL'S NOMINEES WOULD LIMIT THE VALUE
CREATION OPPORTUNITY FOR ALL RENT-A-CENTER STOCKHOLDERS AND ADVERSELY
AFFECT THE EXECUTION OF THE STRATEGIC PLAN UNDERWAY TO ENHANCE VALUE.



THE BOARD UNANIMOUSLY RECOMMENDS
STOCKHOLDERS SUPPORT RENT-A-CENTER ON ITS PATH

T0 GROWTH AND PROFITABILITY AND VOTE “FOR” ITS
THREE HIGHLY-QUALIFIED NOMINEES

Engaged Capital’s nomaeds do not compans to our compeling slaw. Rent-A-Conter's thies droctons up for ra-plocton at the 2017
Armual Meatng - Mark E. Speese, Jotary M. Jackson and Leonard H. Robars - are highly axperianced, actvely engaged and
commetied 1o acting in thi best interests of the Company and ALL of its stockholders

As a founder of the Compary, Mr, Speese brings 1o the Bowd leadership, unparaleled knowiedge of the Rent-A-Center busingss
and the rend-109-oum indusiry, ensng CRErabons XpEnence, and 4 Sirong Siralegic vison fer Rent-A-Center, As a testament lo his
comemment 1o Rent-A-Center and conSdance in the Company's strategic plan 1 creae siockholder value, Mr. Speese purchasad
an acditional 51.1 million wirth of shangs in Rent-A-Conter on May 10, 2017, Today. Mr. Spedds ovns approcimately 2.67% of

the Company’s stock. malking him the largest individual holder, and further demonsirating his algnment with the interests of ALL
sinckhoiders

Mr., Jackson adds compoehansive invohasment in emarging Wwchnglogical rends, inciudng those in data analytics and mobile
markoing and dsanbulbon, as woll a3 in ontenpase Soltwade in SaaS products and large technologcal ranslormations. M. Jacksen
also brings deep financial expartse. including his phoe expenience as Chief Financial Officer of Sabee and his sanvice as chairman of
our Audit & Risk Managemant Commitieo. M Robens” axpanence as a Chie! Executive Oficor of Stvoeral mul ai companies
bhngs o i CRMVRNT EXPENGNCH ANd A UNGUE PESDECTW i rtEl Marketing 1o our Board, a5 wikll as spnifican ] G el
Mr. Robarts sarves a5 the charman of our Compansabon Commattes, winth recened tha best poesble score from Institutional
Shareholder Senvices for algning ecuting COMPansation palicsed with the long-2arm intérests of shaseholdaers

With their collectivi knowiedge of the busingss and rotad industry, comprohinsan oparational and strategically-oneniid experncy, and
exengive CEO and govemancs sxpenence, wi balieve RentA-Centers Board nominges are wel-posiionsd and quaified to drvea
nemnasound of the business and deliver long-teern value. Togethar with tha full Board, these direcions hava takeen deceEae aclions 1o drive
growth, mpaowe profitablity and macirmezé valus for ALL Rent-A-Center stoskholders, uniion the Engaged Captal nomindss that answer
1o only one stockholder, Wa remain confidert n the Board's continuad ability 1o help overses the strategic dirgction of the Compary,

RENT-A-CENTER’S BOARD AND MANAGEMENT REPRESENT THE BEST
PATH FORWARD TO DRIVE VALUE FOR ALL STOCKHOLDERS

The comprehansive strategec plan outned by Rent-A-Center's Board and management leam represents a compelling long-term
valug creation opportunily for ALL stockheiders. The Board and management leam ase conSident that the Company’s siate of
nominess it Barter qualfied 1 lead the strategic duaction and axscute on the stratagic plan than Engaged Capital's nominess

Yeur Board unanimously recommands that steckholdars vole “FOR™ Rent-A-Canter's threé highly-quaiisd candsdates - Mark E.
Speese, Jeffery M. Jackson and Leonard H. Roberts - for the three Class Il Director positions 1o be elected a the Company's
Annual Moeeting, which 2 & vole in fawer of a Board that is Commattéd 1o actng in your begl inférasts

Ve uige you to protect the valua of your investment and disregard Engaged Capital's self-senving campaign by simply descasding
any Blué proxy cand thal you miy recend om Engaged Capital, Instésd, plaase uge the encltsed WHITE proxy card 1o vala
“FOR" your Board's nominges TODAY - by ssgning. dabing and returning the WHITE prowxy card in the postage-paid envelope
pronadod

Thank you for your continued support

The Rent-A-Center Board of Directors:

MARK E SPEESE JEFFERY ML JACKSON STEVEN L. PEPPER RISHIGARG
MICHAEL J. GADE JV. LENTELL LEONARD H. ROBERTS



IF YOU HAVE ANY QUESTIONS, OKAPI PARTNERS
OR NEED ASSISTANGE VOTING 1212 Avenue of the Americas, 241h Floor
YOUR WHITE PROXY CARD, THSSISHNE NewH 1005

PLEASE CONTACT: bl o

! @ ﬁ Email: Info@okapipariners.com

Absut Rent-&-Contor. Inc.
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CONTACTS
Maurean Short Okapi Pariners LLC
Interin Chief Financial Officer Bruee H. Goldfarh [ Chuck Garske [ Teresa Huang
o7 2-801-1899 212-297-0720

maurgen shon@rantacentar.com



