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Item 7.01 Regulation FD Disclosure.

On October 29, 2020, Rent-A-Center, Inc. issued an investor presentation announcing its financial results for the quarter ended September 30, 2020. A copy of the investor presentation is attached hereto as Exhibit 99.1 and is incorporated herein by reference.
The information contained in this paragraph, as well as Exhibit 99.1 referenced herein, shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, nor shall it be deemed incorporated by reference in any filing under the
Securities Act of 1933.

Item 9.01 Financial Statements and Exhibits.

(d) The following exhibit is being furnished herewith:
Exhibit No. Description

99.1 Investor Presentation, dated October 29, 2020
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RENT-A-CENTER, INC.

Date: October 29, 2020 By: /s/ Maureen B. Short

Maureen B. Short
EVP, Chief Financial Officer



Rent-A-Center:

Third Quarter 2020 Eamings Review




IMPORTANT NOTICES
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Preferred Lease Invoice Volume

Year-over-Year Growth o THIRD QUARTER 2020 REVIE

~ Consolidated revenues of $712 million, up 9.6% versus th
third quarterof 2019

Third quarter Adjusted EBITDA! of $92.1 million increased
63% over the third quarter 2019 and Non-GAAP Diluted E
5130 of $1.04 increased 121% over third quarter 2019

Prefened Lease invoice volume +34.4%, which drove 9.3
revenue growth in the third quarter and should benefit fi
revenue growth as the team executes on growing pipeline

Rent-A-Center Business

2-Year Same Store Sales » Eleventh consecutive quarter of positive same store sales

5.6% the Rent-A-Center Business (+16.6% on a 2-year basis),

a significant increase in profitability

E-commerce +71% in third quarterto 21% of Rent-A-Cent
Business sales; on track to reach 25% of sales in 2020
sale methodaolo = 3 e im stares that were o

Q2'20




ECONOMIC TRENDS: FAVORABLE FOR LTO

» Ourmodel has proved resilient across economic cycles with current trends supportive for LTO growth
> 70% of banks tightened lending standards in Q3, according to the Federal Reserve Bank

# Subprime borrowers saw their limits cut 19.2% as banks reduced exposure during the coronavirus pandemic

Percent of Banks Tightening Reduction in Borrowing Limits by
Lending Standards Banks

(%)
(10%)
(15%)

(20%)

(19_%)

(25%)

1!20183 2020 Sub Near Prime Prime Super Average
' Prime Prime Plus Prime

(20%)

Source: Federal Reserve Bank Source: Bloomberg/Transunion




PREFERRED LEASE: ACCELERATING GROWTH

3Q 2020 Highlights

» Added new leadership with a

long history of bringing
disruptive innovation to financial
services via technology

Strong invoice volume driven by
new retail parmer additions,
investment in sales and product
diversification

Centralized collections
improves efficiencies and
evenues

Increased interest from retail
partners & strong pipeline

Preferred
= Lease

2020E 2021 Goal

2022 Goal

2022 Goal

Long-Term Growth
Strategies

» Accelerate growth by

positioning Preferred brand
as leading FinTech platform

Use technology to support
frictionless partner
onboarding, integration to e-
commerce platforms

Generate repeat business
and an expanded potential
customer base

» Continue to targetlong term

goal of $1.2B in revenue by
end of 2022




PREFERRED DYNAMIX

» New operating structure to accelerate the pace of innovation and provide a more effective
way to onboard new talent and digital expertise

Preferred
@ Dynamix

Foundational I'TO Program Seamless LTO across Proprietary platform te
mobile, web & store facilitate e-commerce




RENT-A-CENTER BUSINESS:
DRIVING SUSTAINABLE, PROFITABLE GROWTH

Rent-A-Center Business Long-Term Growth

2020 Highlight
2fk 2020- Highlights Product Assortment Strategies

» New leadership with PIOvEn » Increase omni-channel sales
track record across multiple _ while driving financial
functions at Rent-A-Center " pe rfom)ancé

Strong demand for home

products, fumiture and

appliances

Accelerate shift to e-commerc
via enhancements to platform,
synemgies with stores

Increase in digital payment
utilization is improving
delinquencies

» Leverage Prefenred Lease
decision engine, expand digi
payment and communication

E-commerce growing,

customers generating higher
prDﬁtS B Computers B Appliances

0 Fumiture & Accessories B Consumer Electronics » Continue expansion into
emeging product categories
(Tires, Tools, Handbags,

B Mobile Phones B Emerging Categories 1 Jewelry)

1 Tires, Tools, Handbags, Jewelry




EVOLVING the LTO MODEL VIA DIGITAL

» Progress in digital payments and prospects for higher engagement rates have long-term
benefits for omni-channel

Rent-A-Center Business Rent-A-Center Business
E-Comm. Share of Total Revenues % of Revenue from Digital Payments

50%
40%
30%
20%

- — - 10%
Q1'19 Q2'19 Q3'19 Q4'19 Q1'20 Q2'20 Q3 "20 Q2'19 Q319 Q419 Q1720 Q220




FINANCIAL HIGHLIGHTS

Q3 2020
In millic e d EPS A s % of Total R

Rent-A-Center Business
Preferred Lease
Franchising

Mexico

Total Reve

Rent-A-Center Business 22. 870

Prefenred Lease : o (380)

Franchismg 3.29 560

Mexico 15.19 5 530

Corporate 5 y ! (70
Adjusted EBITDA? 2.9% $36 420 bps
Non-GAAP Diluted EPS2

Selected Metrics

Operating Cash Flow $42

$198
Net Debt to Adjusted EBITDA 0.0x

' Year over year performance includes same store sales increase of 12.9%
2 Non-GAAP financial measure. Refer to explanations and reconciliations elsewhere in this presentation.




THIRD QUARTER HIGHLIGHTS

Preferred Lease

» Revenue Growth: 49.3% YoY

» Invoice Volume: +34.4% YoY, driven by growth in new virtual retail parineradditions and organic growth in existing locations
» Invoice Volume is expected to be up approximately 25 percent in 2020

» Skip/ Stolen Losses: 11.3% of revenue

Expenses: Managing costs with additional opportunity to reduce labor hours and improve collection efficiency

Rent-A-Center Business
» Same Store Sales: +12.9%
» Q3 Ending Lease Portfolio: +8.8% above LY

» Skip/ Stolen Losses: 2.0% of revenue, driven by strong collections

Cash Flow
» Openrating cash flow in Q3 $42 million, with Free Cash Flow! of $34 million

» Zero net debt

! Non-GAAP financial me ations and reconciliatic




2020 GUIDANCE:

Consolidated 2
Revenues ($B)
Adjusted EBITDA ($M) 4
Diluted Non-GAAP EPS 4
Free Cash Flow ($M) 34

Preferred Lease Segment
Revenues ($M)
Adjusted EBITDA ($M) 4

Rent-A-Center Business Segment
Revenues ($B)
Adjusted EBITDA ($M) 4

At ilite ) * EPS and Free Cash Fl

Annual Guidance !
Low |

$2.795
$308
$3.35
$200

Ce ranges re

are non-GAAP measures reconciled to GAAP financial o

$2.825
$323
$3.50
$215

s in the appendix of this




Q3'19

Liquidity!

(in millions)

Q419 Q1'20

cash on hand plus revolver availability

Q220

CAPITAL STRATEGY

Investments

Working capital investment in 2020 to support growth in
demand across both seqgments

Implementing additional e-commerce functionality
Investments focused on caphuring whitespace opportunity
in virtual and digital as lease-to-own sector evolves

Maintain Conservative Balance Sheet

» No netdebtas of 09/30/20

» Total liquidity of approximately $437 million at 9/30/20

Retum Excess Cash to Shareholders

» Dividend of $0.29 per quarter with approximately 3-4%
yield as of October 27, 2020

» Repurchased 1.46 million shares for $26.6 million in 2020

» Continue to view share repurchases opportunistically




Rent-A-Center:
Positioned for Growth

Third Quarter 2020 Eamings Review

Question and Answer




APPENDIX




Reconciliation of Net Earnings Per Share to Non-GAAP
Diluted Earnings Per Share

Three Mbonths Ended September 30,
2020 2019

(in thousands, except pershare data) Amount Per Share Amount Per Share

Net Eamings $ 64,030 $ 1.15 $ 31,277 $ 0.56
Special items, net of taxes

Other charges (gains)" (1,341)  (0.02)

Debt refinancing charges

Discrete income tax items (5,604) (0.09)
Net eamings excluding special items $ 57625 ¢$ 1.04 $ 26,301 $ 047

1,939 0.03
- ¢ 1,470 0.03
(8,385) (0.15)

! Refer to slides 16 and 17 for additional details




Reconciliation of Operating Profit to Adjusted EBITDA
(Consolidated and by Segment)

Fra
(in thousands)

Nationwide prot
COVID-19 imp

Franchising

Special kems (Extraordinary
or Non-Recuning Gains orC
Legal and professional fees
Store closures
Costsavings mitiatives
Adj EBITDA




Reconciliation of Net Cash Provided
by Operations to Free Cash Flow

Three Months Ended Sptember 30, Nine Mbnths Ended September 3
(in thousands) 2020 2019 9
41,507 % 42,711
(7,807) (6,922)

33,700 $ 35,789

s from sale of s
ns of busine
sh flow including acquisitions and divesitures







