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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain Officers.

On April 24, 2019, Mr. J.V. Lentell notified Rent-A-Center, Inc. (the “Company”) of his intent to resign as a director of the Company immediately after the conclusion of the
regular meeting of the board of directors of the Company (the “Board”) to be held immediately following the annual meeting of stockholders of the Company called for June 4,
2019 (the “2019 Annual Meeting of Stockholders”). Mr. Lentell has served Chairman of the Board since December 2017.

Mr. Lentell’s resignation is not as a result of any disagreement with the Company or regarding any matter related to the Company’s operations, policies, or practices.

Following the receipt of such notice from Mr. Lentell, the Board appointed Jeffery J. Brown as Chairman of the Board. Mr. Brown has served as a member of the Board since
June 2017.

Mr. Brown is the Chief Executive Officer and founding member of Brown Equity Partners, LLC, which provides capital to management teams and companies needing equity.
Mr. Brown’s venture capital and private equity career spans 30 years, including positions with Hughes Aircraft Company, Morgan Stanley & Company, Security Pacific
Capital Corporation and Bank of America Corporation. Since June 2015, Mr. Brown has served as the Lead Director of Medifast, Inc., where he also serves as chairman of the
Audit Committee and and is a member of the Executive Committee. Mr. Brown also serves as a director and member of the Audit Committee of Cadiz, Inc. Mr. Brown
previously served as a director of Outerwall Inc., Midatech Pharma PLC, and Nordion, Inc.
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