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Safe Harbor

Forward-Looking Statements

This presantation and the guidance above confain forward-looking statements that involve nisks and uncerlainties. Such forward-looking slatements generally can be identified by the use of forward-
kking terminology such a8 “may.” “will,” “expic),” Tintend,” "could,” "estimate,” "should,” "anticipate,” "balieve.” or “confident,” or thi negative thesse! or vanations tharsan of similar lerminology. The
Company believes that the expaclabions reflectad in such forwand-looking stalements are accurate. Howewer, there ¢an be no Sssurance thatl such expectations will oceur. Thie Comgany's actual futune
performance could differ matarially from such statements. Factors that could cause or contribute to such differences include, but are not Emited to: the general strength of the aconomy and other
economic conditions afecling consumer prefenencis and spending; faciors affecting the disposable income available to the Company's current and polential cuslomens; changes n the unemgloyment
rate; difficulties encountered in improving the financal and operatonal performance of the Company's business segments; the Company's chief executive officer and chief financial officer transitions,
including tha Company's ability to effectively oparate and execuls its strategies during the interim period and difficuliies or delays in identifying and/or attracting a parmanent chiaf financial officar with the
reuinad leved of experignce and experiss; urgs bo manage the Company's slore labor and olher store expenses; the Comgany's ability 1o develop and sucoessfully execute stralegic initialives;
desruptions, including capacity-related outages, caused by the implementation and operation of the Company’s new slone infermation management system, and ils transition 1o more-readdy scalable,
“cloud-basad” soltions: the Company's ability io develop and successfully implemant digital or E-commearce capabilites, incleding mobile applications: disrupbions in the Company's supply chain;
Emitations of, of disruptions in, the Company's distribution natwark, rapid inflation o deflation in the paces of the Cempany's products, the Company's ability 10 execute and the efectiveness of a siore
congalidation, including the Company's ability to retain the revenue from customer scoouns mearged into another stone location &s a resull of & slore conseldation; the Company's available cash flow, the
Company's ability to identify and successfully market products and servicas that appeal o its customer demographic: consumer praferences and perceptions of the Comgany's brand; uncertainties
regarding the ability to open new localions, the Company's abilily to acguine addilional stores or cuslomer accounts on favorable terms; the Company's ability 1o control costs and increase profifability; the
Company's abdlity to relain the revenue associaled with acquired cusiomer accounts and enhance the performance of acquined slores; the Company's ability to enter ino new and collect on ils rental or
lease purchase agreemants; the passage of legislation adversely affecting the Rent-to-Own industry; the Company’s compliance with applicable statules or regulations governing its transactions;
changes in inlerest rales; adverse changes in the economic conditions of the indusiries, counlries or markels that the Company serves: information tlechnology and data security cosls; the impacl of any
breaches in dala security or other disturbances to the Company's information fechnolegy and other netwarks and the Company's ability to protect the integrity and security of individually identifiable data
of its customars and employees; changas in the Company’s stock price, the number of shares of common slock that it may or may not repurchase, and future dividends, if any; changes in astimalas
rikating 10 seMf-insurance Eabilities and intormd tax and libgation reseres changes in the Company's effective tax rate; Rucluations in fongign curfency exchange rales; the Comgany's ability o maintain
an effective system of inlemnal controls; the resolution of the Comgany's litigation; and the other rsks detailed fram tme bo tme in the Company's SEC reports, including bul nat limsed 1o, s Annual
Report on Form 10-K for the year ended December 31, 2016, and its Quanerly Report on Form 10-Q for the quarter ended March 31, 2017, You are cautioned not to place wnduee reliance on these
forward-looking statements, which speak only as of the date of this presentation. Except as required by law, the Company is not obligated to publicly relgase any revisions to these Torwarnd-looking
statements 1o reflect the events or circumsiances afler the dale heneof or o reflect the occumence of unanticipated events.

Use of Hon-GAAP Financial Measures

This presentation refers to EBITDA (eamnings before interest. taxes, depreciation and amorization), and free cash flow (EBITDA less cash taxes, interest, capital expenditures, plus slock-based
compensation expanse and plus (less) the nat dacreasa (increasa) in net working capital), which are non-GAAP financial measures as defined in ltem 10e) of Regulation 5-K. Managemant believes that
presentation of thase non-GAAP financial méasures in this presentalion am uselul 1o inveslors in thair analysis of the Company's projected pedormancs n fulure peneds, Thes non-GAAP financial
information shaould be considered as supplemental in nature and not as & substitute for or supencr 1o the historical financial information prepared in accordance with GAAP. Further, these non-GAAP
financial measures may differ from similar measures presanted by other companies.

Flease see the Company's eamings press releases dated February 13, 2017 and May 1, 2017 for non-GAAP reconciliation of dilled eamings per share excluding special lems and consolidated
adjusted EBITDA in the applicabla quartery periods which were usad to calculate the sequential improvemants contained in this presentation. The Company has not quantitativaly reconciled differencas
betwesn EBITDA or free cash flow and their comesponding GAAP measures Tor 2018 and 2019 projections due to the inherent uncedainty regarding varables affecting the comparison of (hese
measuras.

Additional Infermation and Where to Find it

The Company, its directors, execulive officers and other employess may be deemed 1o be parlicipants in the solicitation of proxies from the Company's slockholders in connection with the matiers 1o be
considered at Rent-A-Center's 201T Annual Meeting. On April 27, 2017, the Company filed its definitive proxy statement {as it may be amended from time to time, the *Proxy Statement”) and dafinitive
form of WHITE proxy card with the U.S. Securities and Exchange Commission (the “SEC”) with respect to its 2017 Annual Meating. The Company's stockholders ane strongly encouraged 1o read the
Proxy Statement, the accompanying WHITE proxy cand and other documents filed with the SEC carefully and in their entirety when they become available because they will contain important information
Additional infermation regarding the idantity of participants, and their direct or indirect interests (by security haldings or otharwise) is zet forth in the Proxy Statement. Stockholders can obiain the Proxy
Staternent. any amendments or supplaments to the Proxy Statement and other documents filed by the Company with the SEC frea of charge at the SEC's wabsita at www.sec.gov. Coples also will ba
available free of charge al the Company's websile at www rentacanter com, by conlacting the Company’s Investor Relations al 972-801-1100 o by conlacting the Company’s proxy salicitor, Okapi
Partners LLC, toll frea at 1-877-250-6280.



RCII Board Took Swift Action to Correct Trajectory of the Business

Over the Last Two Quarters and Remains Confident in Future

Quarterly same store sales (SSS)
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The Board took expeditious action in
response to a decline in performance in
2016, implementing:

+ swift management changes

- targeted operational initiatives

« remedied POS system outages

« headcount reduction

The Board and management have
developed a comprehensive strategic and
financial plan aimed at maximizing value
for all stockholders

While the plan is underway, because of the
portfolio nature of the business, financial
metrics will recover over time as the
impacts of the initiatives take hold

The plan is already taking hold; further,
the Company has instituted disclosure of
monthly metrics that enables investors to
carefully monitor results

MNotably, April 2017 $5S, when adjusted for
the extra business day in April 2016,
demonstrated a ~350 basis point
improvement vs. Q1 2017 S55

Engaged Capital’s claims that the Board failed to act are completely false and misleading to

Rent-A-Center stockholders

' Exglichas the inpach af the exirs busimass day m Al 2018 comparad bo Agrl 2017, wivich reduced same slore sales by ~A00bps



Rent-A-Center Has and Will Continue to Generate Value for all

Stockholders

Cumulative total stockholder returns’
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Total stockholder returns (1995-2016) of
1,074% vs. 632% for the S&P 500 and 950%
for the S&P retailing index

Under Speese leadership (1995-2013) total
stockholder returns of 2,571% vs. 467% for
the S&P 500 and 666% for the S&P
retailing index

Returned ~$1.6 billion in capital to
stockholders through dividends and stock
repurchases

Recent stock price underperformance can
be linked to the discrete and highly fixable
operational challenges which impacted
2016 financial results

As the strategic plan continues to
progress, our financial results will
improve, and as a result, our stockholders
will enjoy the resulting value creation

As a founder, Mr. Speese brings unparalleled knowledge of the business and the Rent-to-Own
industry, and is best positioned to lead the Company to enhance stockholder value

! Reprasants i foral slockholdar raturm fram Rand-A-Cantar’s (RCN) IPD an LZ505 1o the and of each pear indvcaled



Engaged Capital’s Claims Are Misleading, False and Designed to

Advance its Own Interests at the Expense of ALL Other Stockholder

+ Engaged Capital is attempting to mislead stockholders by cherry-picking information
and omitting the facts that have been published in Rent-A-Center’s presentations

RCIl Investor Presentation - May 17, 2017

Engaged Capital is Seeking a Sale of the Company at the Expense

of Other Rent-A-Center Stockholders

ﬂ = . .
The Beard's 310"]" Has Chﬂl‘lﬂﬂ'd Frem AP”' te Mw + [Engaged Capital's only proposal is to pursue an opportunistic, seif.serving sale process at a time when
Rant-A-Center's shares are frading af multi-year lows and the Company ks undergoing a significant

operational transformation

FraalA-Center's Boad will continue fe evaiuate aif cpparfonilies Ie snhinse siockhoider value Engaged Capital has not proposed any plans o improve cpenations at Reni-A-Cender in its thinky-veled
i Pensantation | uod (g ot o pursiing thee AONT SouToR OF 8CHEN Kor B HOCANOKNT." atbempd to quickly Sip the Company, which would transfer the upside of the sirabegic plan from curment
Aeprit 2077 4 e ——— stockholders o opportunistic polential Buyers

+  The Board rejects Engaged Capital's claim that now s the thme for a process or a pobential sale of the
Company
- The Board regulardy evaluates opportunities fo drive enhanced stockhoider value and assesses them against
& range of strabegic options. s wel advised and highly wware of the indusiry and prospects for the Company
The Bcard beleves the sirabegic plan has e polential fo dellver substantally more value o stockhoiders
than conducting & 3ake process ol this time

BT Preasniaticn
My 3047

+  The election of Engaged Capital's nominses would Nmit the value creation eppartunity for all Rent-A-
Center stockholders and adversely affect the execution of the strategic plan

Thi Compary has held exientive discussions «ih Engaged Capial in &n e5on 1o maintain & construclive
diskogue and reach a resolution that would avoid the disruplion and sxpenss of a contested slsction

Engaged Capital has repsabedly basn umwilling o regoSiale and is attempling 1o advancs its own inlerests o
tha axpanse of all other stockhoiders
Engaged Capital rejected the Board's settiement c®er for tvo Board saals

A sale now would be he expen: Il other Rent-A-Cent tockhol
transferring upside from our strategic plan to opportunistic potential buyers

The Rent-A-Center Board has been and will continue to act in the best interests of ALL
stockholders with a focus on maximizing value



Rent-A-Center’'s Board and Management Represent Best Path

Forward to Drive Value for ALL Stockholders

Engaged Capital’s Claims
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| Engaged capital pled to aveld a tion, but no
by the Board offered sufficlent conslderation to protect stockholder Interests

Rent-A-Center Facts

Rent-A-Center has comprehensive turnaround plan focusing on all aspects of
the business

Plan was created via a deliberative, introspective process that involved the
input of the entire Board and senior management team

Board regularly evaluates opportunities to drive enhanced stockholder value
and assesses them against a range of strategic options, is well advised and
highly aware of the industry and prospects for the Company

Board believes strategic plan has potential to deliver substantially more value
to stockholders than conducting a sale process at this time

Board beliaves Mark Speese is best situated to serve as Chairman

As a founder, Mark is the director most familiar with the business and the
RTO industry, and most capable of effectively identifying strategic priorities
and leading the discussion and execution of strategy

Adopted stockholder rights plan to protect best interests of all Rent-A-Center
stockholders

Appointed Mark Speese as Chief Executive Officer and Joel M. Mussat as
Executive Vice President — Chief Qperating Officer

Continue to search for highly qualified executives to fill senior management
positions

Engaged Capital has repeatedly been unwilling to negotiate and rejected
Board's settlement offer for two Board seats, underscoring intent to advance
its own interests

Vote for the superior Rent-A-Center Board slate on the WHITE proxy card TODAY and discard any
proxy card sent by Engaged Capital

[



Engaged Capital's “Plan™ Contains No New Ideas,

Reflecting Lack of Understanding of the Business

+ Many of the ideas proposed in Engaged Capital's “day one” plan are already well underway as part of the Company's strategic plan.

Engaged Capital’'s Claims

Engaged Capital Day One Operational Imperatives

m Engaged Capital Plan
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Rent-A-Center Facts

Board took expeditious action in response; implemented a comprehensive
stratagic and financial plan

Have already started to realize benefits of the strategic plan

Working to stabilize and upgrade the workforce by increasing mix of full-time
positions to improve customer relationships; store-level turnover has dropped for
five consecutive months

As COO, Mitch Fadel spearheaded several implemeantation and operational
missteps and the Rent-A-Center Board requested his resignation from the Board
Underperforming stores expected to show signs of a turnaround by the end of
2017 or will be evaluated for rationalization

Improved AMow’s retail concentration by not renewing agreement with Conn's;
business will be less susceptible to volatility in the broader retail industry, helps
optimize portfolio of AMow locations and improves profitability and cash flow
Have aggressively implemented several initiatives to reduce amount of AMow
returned product into Core stores

Az part of an effort to enhance transparency into results and turnaround, RCI
provides monthly report on key operating melrics

Publicly stated on Q4 2016 eamings call that we are evaluating the best path
forward for our Mexico operation

Executing a cost rationalization plan to achieve ~6% reduction in the field
support canter workforce
Ewvaluating optimal franchising brick & mortar strategy

The election of Engaged Capital’s nominees would limit the value creation opportunity for ALL
stockholders and adversely affect the execution of the strategic plan that is currently underway






