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Item 7.01 Regulation FD Disclosure.

On February 23, 2022, Rent-A-Center, Inc. issued an investor presentation announcing its financial results for the quarter ended December 31, 2021. A copy of the investor presentation is attached hereto as Exhibit 99.1 and is incorporated herein by reference.
The information contained in this paragraph, as well as Exhibit 99.1 referenced herein, shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, nor shall it be deemed incorporated by reference in any filing under the
Securities Act of 1933.

Item 9.01 Financial Statements and Exhibits.

(d) Exhibits.
Exhibit No. Description

99.1 Investor Presentation, dated February 23, 2022
104 Cover Page Interactive Data File (embedded within the Inline XBRL document)




SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly authorized.

RENT-A-CENTER, INC.

Date: February 23, 2022 By: /s/ Maureen B. Short

Maureen B. Short
EVP, Chief Financial Officer



Rent-A-Center:

Fourth Quarter 2021 Earnings Review
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2021 Full Year Highlights

Revenue ($M) Adj. EBITDA’ ($M)

$700 FY’21 Highlights

$600
® Completed the largest acquisition in the Company’s
history, expanding strategic position and growth

opportunities

m 2021 Consolidated Revenues of $4.6 billion, +62.9%
Fy20 F vs. last year; +17.3% on a pro forma basis

m 2021 Adjusted EBITDA! of $611 million, +84.9% vs. last
Non-GAAP Diluted EPS! Free Cash Flow ($M) year, +14.9% on a pro forma basis
$350 $330
$300 m Non-GAAP Diluted EPS? of $5.57, compared to $3.53
$250 s in 2020
5200
$150 = Returned $462 million to shareholders through

$100 dividends and share repurchases
$50

$0

§5.57




Business Highlights

Rent-A-Center Segment Highlights Acima Segment Highlights

® Advanced initiatives to improve the customer experience m Strong merchant network growth, including notable additions
and lower delinquency and loss rates: centralized like PC Richard & Son and Whirlpool
decisioning, increased autopay penetration, expanded
digital payment capabilities and enhanced e-commerce m Integration progress: achieved targeted synergies of at least $25
functionality million, consolidated collection operations and converted most

Preferred Lease locations

= Added new products and sourcing capabilities to drive

incremental transaction growth ® Launched a proprietary direct-to-consumer digital ecosystem
E-Commerce Revenue Mix % with potential for significant TAM expansion




Macro Headwinds Impacting Our Core Consumers

. overnment Unemployment Insurance Benefit Payments to Persons
= Government pandemic

relief programs in 2020 &
2021, such as stimulus
payments and extended
unemployment benefits,
provided a significant
boostto consumer
incomes. When those
programs ended in late
2021 many of our
customers’ income was
negatively impacted

Jan. Feb. Mar. Apr. May Jun. May Jun. Jul. Aug. Sep. Oct. Nov. Dec
2021

Inflation rates are
running at the highest

Business Segment Loss Rates CPI Urban Consumers: All tems Less
levels in decades, which
reduces discretionary

Food & Energy
ML-
spending for many

consumers, especially : Q1 Q2 Q3 04|Q1
consumers with below 2020

a Loss Rate

Aci

avg. income wo=pcima ==s=Rent-A-Center




Executing Our Long-Term Strategy

2018 — 2021 Built a Foundation for the Future

m Returned the legacy LTO business to a profitable model that generates
significant cash flow

m Accelerated the development of our digital growth engine by acquiring
and integrating Acima, and then launching a proprietary digital Ecosystem
with a direct-to-consumer business model

FY'20 Consolidated Revenue Mix '21 Consolidated Revenue Mix
Pro forma

Brick & Mortar = Digital Brick & Mortar = Digital

m Created a leading LTO solution with strong omni-channel capabilities
further developing our compelling value creation proposition and
significant long-term growth opportuni

FY’22 Agenda

Macro headwinds expected to continue through at least 1H 2022, and
guidance does not assume improvement in 2H 2022

Continue to adjust underwriting to optimize risk adjusted returns and to
leverage existing assets effectively

Take a measured approach for investments in growth initiatives and focus
on areas in our control — underwriting and cost management

Advance topline focused activities like product development, marketing,
and business development, to ensure we are prepared to move quickly
when the environment improves




Q4 2021 Acima Highlights

BusinessHighlights Acima GMV Growth Pro Forma

m Pro forma GMV growth of +5.0% driven by an increase in
merchant partners and lease applications

m Q4 revenues of $612 million, +12.3% on a pro forma basis

m Implemented underwriting and collections changes to mitigate
increased delinquency and loss rates

Dollars ($M)

m Ecosystemtest results were encouraging, justifying expanded
testing

m Skip / Stolen Losses: 11.8% of revenue, higher by 100 bps year
over year on a pro forma basis : .
Q1'20 Q2'20 Q3'20 Q420 Q1'21 Q2'21 Q3'21 Q421
m Adjusted EBITDA': Adjusted EBITDA margin 9.6%, down 540 bps
year over year on a pro forma basis
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Acima Ecosystem Test Progression

Ecosystem Statistics Ecosystem Developments

= Ecosystem mobile app on pace for approximately half a million

Cumulative Total App Downloads downloads by the end of February and 1 million downloads in 2022

m The primary objective during Q4 was optimizing product and better
understanding risk and performance

= The physical Lease Pay card was just piloted in December, with a
larger test launch planned for the first half of 2022

m Continue to develop relationships with new merchants due to the
Marketplace volume growth




Q@4 Rent-A-Center Business Highlights

Q4 2021 Highlights Rent-A-Center Business Same Store Sales

m Same Store Sales: +10.4% year over year (+24.1% on a 2-year Rent-A-Center Business
basis); 16th consecutive quarter of positive growth 2-Year Same Store Sales

® Q4 Ending Lease Portfolio: +10.5% year over year

® Skip / Stolen Losses: 4.0% of revenue, higher by 140 bps year over
year

u Adjusted EBITDA: Adjusted EBIT DAmargin 19.3%, down 290 bps

year overyear
Q1'20 Q2'20 Q3'20 Q4'20 Q121 Q221 Q3'21 Q421

m E-Commerce Revenue: +17.9% year over year and accounted for
23% of revenue in Q4




Q4 2021 Financial Highlights

Consolidated
= Revenue growth +63.5% vs. last year; pro forma basis +10.5%
Adjusted EBITDA': $124M, +28.2% year-over-year; -22.4% on a pro forma basis due to higher delinquencies, losses and labor
Adjusted EBITDAmargin: 10.6% vs. 15.1% in the prior year pro forma
Non-GAAP Diluted EPS': $1.08, +4.9% vs. prior year
Free cash flow': $50M

$370 million of share repurchases during Q4 and cash dividend of $0.34 per share for Q1 of 2022

Balance Sheet?
= Cash: Ended Q4 2021 with $108M cash balance
Debt: Ended Q4 2021 with $1.6B
Liguidity: Ended Q4 2021 with approximately $280M in available liguidity

Leverage Ratio: Ended Q4 2021 at 2.3x




2022 Guidance

Annual Guidance

Consolidated High

Revenues ($bn) $4.600
Adjusted EBITDA ($mm) 3 $565
Diluted Non-GAAP EPS 3 $5.00

Free Cash Flow ($mm) 23 $440

Q1 2022 Guidance

Low High
$1.125 $1.155

$85 $100

$0.65 $0.80

Note: Adjusted EBTIDA guidance excludes stock-based compensation of approximately $25M for full year

2022, and approximately $5M for Q1 2022




Capital Allocation Priorities

2022 Capital Allocation Considerations
= Quarterly dividend of $0.34 per quarter or $1.36 per year

m Prioritize debt reduction towards target leverage ratio of
1.5x vs. current level of 2.3x

® Evaluate share repurchases on an opportunistic basis with
guidance from the board of directors

® We will consider M&A opportunistically but remain focused
on our continued integration of Acima

Long-Term Capital Allocation Priorities

Funding current business and
investingin organic growth
opportunities

Opportunistic value enhancing
M&A

Return capital to shareholders
through a combination of
dividends and share repurchases




Question and Answer




Appendix




Q4 2021 Financial Highlights

Q4 2021

In millions, except percentages and EPS % of Total Revenue

Rent-A-Center Business
Acima

Franchising

Mexico

Total Revenue

% of Segment Revenue
Rent-A-Center Business

Acima

Franchising

Mexico

Corporate
Adjusted EBITDA!
Non-GAAP Diluted EPS’

Selected Metrics
Cash

Debt (excluding financing fees)
Pro forma Net Debt to Adjusted EBITDA







Reconciliation of Net Earnings Per Share to Non-GAAP Diluted Earnings Per Share

Twelve Months Ended December 31, 2021
Earnings Diluted

Opm g Tax Expense  Net Earnings Eamings per
Sh

Gross Profit for:
Income Taxes

$ 2,235,012

mortization (1)

Dbt refinanc

Discrete income tax item
Non-GAAP Adjusted Results

Twelve Months Ended December 31, 2020
e Earnings Dilutad
Gross Profit i Before  TaxExpense  Net Earnk Earnings p
{in tho Income Taxes Share

GAAP Results $ 1,672,152 237,336 § 222779 $ 14664 $ 208,115 $3.73

Insuran
Discrate income t
Non-GAAP Adj




I
Reconciliation of Operating Profit to Adjusted EBITDA
(Consolidated and By Segment)

Three Months Ended December 31, 2021

Rahi-coCaniag Acima Mexico Franchising  Corporate  Consolidated

i th )

GAAP Operating Profit (Loss) 91,869 4826 $ (92.764)

Plus: Amortization, Depraciat 4767 554 ) 5 8530
jsual or N

ore ire 2
Adjusted EBITDA 61 38,122) 124,404

Months Ended December 31, 2020

t-A-Center

Bl et Mexico Franchising  Corporate  Consolidated

(in thousan

GAAP Operating Profit (Loss) 5 ; 3876 § (48965) § 54,639

12 777

. Unusual or Non-

)
139
102,917

ntal depres 1 air value
1b i




I
Reconciliation of Operating Profit to Adjusted EBITDA

(Consolidated and By Segment)

Twelve Months Ended December 31, 2021

2 Acima Me: Franchising ~ Corporate  Consolidated
Business

$ 448,905 176496 § 7858 §
511 93

20,321 § (373.041) § 280,539
2 54,83

18,588 2,122

mortization (1)

et — 161

ment reserve: — 161
273,070 8,372 20,414 160,443) 611,017

020

Twelve Months Ended December 31,
RenioR o Corporate  Consolidated
$ (172,258) §
34,227

al or Non-

State tax audit
VID-19

12,610 REERED]




iation of Net Cash Provided By Operating Acti

Three Months Ended December 31, Twelve Months Ended December 31,
(in thousands) 2021 2020 2021 2020
Net cash provided by operating activities 66,094 $ (59,724) 392,298 § 236,502
Purchase of property assets (16,574) (11,988) (62,450) (34,545)

Hurricane insurance recovery proceeds - 158

Free cash flow 49,520 (71,712) 329,848 202,115

14,281 4 % 14,477
1,273,528 (700)
(943,676) § 215,892

Proceeds from sale of stores 1
Acquisitions of businesses 14 $
Free cash flow including acquisitions and divesitures (57,431)







